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Copyright Notice 
 
This document and its content is copyright of Asiaimportal (HK) Limited - © Asiaimportal (HK) Limited 
2018. All rights reserved. 
 
Any redistribution or reproduction of part or all of the contents in any form is prohibited other than the 
following: 
 

1. you may print or download to a local hard disk extracts for your personal and commercial use 
2. you may copy the content to individual third parties for their personal or commercial use, but only 

if you acknowledge the document as the source of the material 
 
You may not, except with our express written permission, distribute or commercially exploit the content. 
Nor may you transmit it or store it in any other website or other form of electronic retrieval system. 
 
The images used in this document are the copyright of Depositphotos.com © Depositphotos Inc 2018, All 
rights reserved. 

Contact us 
 
If you have questions or concerns, please contact us through the following email address: 
info@chinaimportal.com.  

Disclaimer 
 
This document, and the attached templates and videos available on Chinaimportal.com, is for 
informational purposes and is provided solely to supplement, not substitute, professional expertise and 
judgment. Asiaimportal (HK) Limited provides services of exclusively informative nature (not legal advice) 
including but not limited to information related to product specifications and prices examples, product 
certification requirements, product safety standards, labelling requirements, as well as customs and 
shipping procedures. The certification requirements, prices and rates are frequently subject to change. 
We make no representations or warranties of any kind, express or implied, about the completeness, 
accuracy, reliability, suitability or availability with respect to the information, products, services, or related 
graphics contained in this document for any purpose. Any reliance you place on such information is 
therefore strictly at your own risk. 
 
In no event will we be liable for any loss or damage including, but without limitation, indirect or 
consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits 
arising out of, or in connection, with the use of the information herein. 
 
This document is not an insurance policy and shall not be treated as such. We do not provide insurance 
services. If you need insurance it is solely your responsibility to obtain it with a third party of your choice. 
We shall not be held liable for any loss or damage resulting from you failing to obtain appropriate 
insurance. We shall not be held liable for any type of information provided by third party insurers. We do 
not provide good-supplying services and we are not an agent of any third party supplier and shall not be 
held liable for any loss, damage, injury or death resulting from any such supplier providing you with 
defective, inadequate, incomplete, poor quality or otherwise unsatisfactory goods or any such supplier 
failing to provide you with ordered goods. 
 
By downloading this Buyer’s Guide you agree to the Asiaimportal (HK) Limited’s Terms of Service. To 
review the full Terms of Service please visit: www.chinaimportal.com/terms-of-service/ 

   

 

mailto:info@chinaimportal.com
http://www.chinaimportal.com/terms-of-service/


 
Crowdfunding for Importers            3/14 

Important Notice 
The content in this document is informational in nature. As Kickstarter or Indiegogo may change 
their policy at any moment, we cannot guarantee that the information in this guide is always 
accurate. 
 
Before you start raising funds via Kickstarter or Indiegogo, you must confirm all rules and 
processes directly with the respective company. 
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Part 1: How to get started 

 

1.0 How Crowdfunding can help your business 

a. Raise funds 

Using other people's money to build a business is always better than using your own. Well, at 
long as you manage to deliver the product in the end. Traditionally, Entrepreneurs and inventors 
asked their bank for financing. 
 
However, bankers are not necessarily the most qualified to decide if a product concept is viable. 
This is where crowdfunding comes on. 
 
Websites like Kickstarter and Indiegogo enables you to raise anything from a few thousand 
dollars, to hundreds of thousands of dollars. For most of our customers, raising US$10,000 - 
30,000 is usually enough - and something that is relatively easy to achieve on Kickstarter and 
Indiegogo. 

b. Proof of concept 
Crowdfunding is about so much more than just raising funds. It’s also the best method to assess 
if a product concept is well received by the people you plan to sell it to. A successful 
crowdfunding campaigns proves that there is a market for your product. 
 
At the same time, a failed crowdfunding campaign is not that much of a disaster. On the 
contrary, a failed campaign can save you the time and effort of launching a product that few 
people are interested in. 

c. Get media exposure 
Crowdfunding is also a way to get exposure in local media and blogs, before your product is 
even launched. 
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1.1 Create a Kickstarter.com project 

Step 1: Click on ‘Start a project” 

 

Step 2: Select category 

 

 

 



 
Crowdfunding for Importers            6/14 

Step 3: Select your country 

 

 
Notice that you shall select country based on where your company is incorporated. For example, 

you can only raise funds in the United States if you have a US company and bank account.  

Step 4: Complete project overview 

 

 
Notice that you will be asked to verify your email and choose a password if you don’t already 

have an account. Further, read the Kickstarter Creator Handbook to make sure that you 
maximize your chance of success. 

 
 
 
 
 
 

 

https://www.kickstarter.com/help/faq/creator%20questions?ref=build-onboarding-page-3#faq_41823
https://www.kickstarter.com/help/handbook?ref=nav
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Step 5: Add company and bank account details 

 

 
You can submit your Kickstarter project for review once the project overview is completed, and 

your company and bank account details are verified. 
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1.2 Create an Indiegogo.com project 

Step 1: Sign up 

 

Step 2: Go to ‘Start a Campaign” 
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Step 3: Select project title and funding target 

 

Step 4: Add project information 

 

 
Go to the Indiegogo Education Center to learn how you can maximize your exposure on the 

platform 

 

https://entrepreneur.indiegogo.com/education/?utm_source=product&utm_medium=referral&utm_campaign=ent-createedit&utm_content=cta&r=pro-ref-ent-crea
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Step 5: Add company details 

 

 
Notice that there are restrictions related to your country of residence, incorporation and bank 

account. This FAQ further explains Indiegogo’s policy. You can submit your campaign for review 
once all forms are completed. 

   

 

https://support.indiegogo.com/hc/en-us/articles/115002299827
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1.3 FAQ 

Which platform should I choose? 

Kickstarter has a larger audience, but is more strict when it comes to countries, residency, bank 
account country and product categories. Further, your Kickstarter campaign will only be funded 
if it reaches the target. If not, you will not receive any money. 
 
Indiegogo is generally more flexible when it comes to residency and company setups. They also 
accept all types of products. In addition, Indiegogo also enables a flexible crowdfunding model, 
were you can choose to receive funds even if you don’t reach your campaign target. 

Can I raise funds as an individual? 
Yes, both Kickstarter and Indiegogo allow individuals to raise funds. However, you can only raise 
funds in your country or residence, which also include foreign nationals. Just keep in mind that 
most people prefer to fund campaigns backed by registered companies rather than individuals. 

Can I raise funds using an offshore company? 
No, there are restrictions against using offshore companies. For example, you cannot raise 
funds using a Hong Kong registered company and bank account - unless you are a resident in 
Hong Kong. Notice that you must not be a citizen to be a legal resident in a country. 

Can I raise funds on both Kickstarter and Indiegogo? 
Yes. However, you will still need to go through with the project if you succeed on, for example, 
Indiegogo but fail on Kickstarter. Two campaigns cannot be mutually dependent. In addition, 
managing two campaigns will split your marketing budget.  
 
You should not try to maximize the amount of funds on your first campaign, but settle for the 
amount that you actually need to bring your first small batch of products to the market. 
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Part 2: Crowdfunding strategy 

 

2.0 At which stage in the process should you raise funds? 
The biggest mistake you can ever make is to first raise funds, and then start sourcing suppliers, 
and working on product samples. If you do, this will likely happen: 
 
a. Your product may turn out to be more expensive than anticipated. Hence, the funds you 
raised aren’t enough to finance the project. 
 
b. The project will be severely delayed for months, or even more than a year. 
 
Before you even think about starting a crowdfunding campaign, you need a working 
pre-production sample, tooling, pricing data and even backup suppliers. 
 
In essence, you need to be ready to go directly to mass production once you’ve reached your 
funding target. 
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2.1 Checklist 
✔ Do you have a pre-production sample? 
 
✔ Do you have all the tooling you need to start mass production? 
 
✔ Have you confirmed the FOB price with your supplier? 
 
✔ Have you calculated the landed product cost, including quality control, lab testing, DAP 
shipping and taxes? 
 
✔ Do you have backup suppliers in case something would go wrong with your current 
suppliers? 
 
✔ Do you have a sales contract in place (signed and stamped) with your supplier? 

2.2 Process overview 
The overall process is the same as in the Import Manual (See Dashboard). This is how 
Crowdfunding fits into the process: 
 

1. Create product specification 
2. Supplier sourcing 
3. Product sample order 
4. Sales contract 
5. Crowdfunding campaign 
6. Deposit payment 
7. Production 
8. Quality control and lab testing 
9. Balance payment 
10. Delivery 

 
Do not attempt to raise funds before step 5 in the process above. 
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Part 3: How to deliver your product 

 

3.1 Mission accomplished. What’s next? 
Once you’ve raised funds, it’s time to start production as soon as possible. As explained in Part 
2, you should have everything ready at this stage - and the next step is to start mass production 
and pay the deposit. 
 
You must follow the process explained in Part 4 of the Import Manual (See Dashboard). Further, 
you must also work out how to deliver the products to your customers. 

3.2 Shipping and logistics options for crowdfunding 
When raising funds on Kickstarter or Indiegogo, you commit to deliver products to all backers, 
regardless of where in the world they are located. 
 
Assuming your products will be manufactured in China, you have the following options: 
 

● Option A: Deliver the products directly to your home country and forward units to 
domestic and international backers. 
 

● Option B: Deliver the products to a fulfillment center in Hong Kong. Each unit is delivered 
directly from Hong Kong to domestic (i.e., in your country) and international backers. 
 

● Option C: Partial delivery to a Hong Kong fulfillment center, for final delivery to 
international backers (i.e., not in your country). Deliver the remaining units to your 
country, for delivery to domestic backers. 

 
Recommendation: Assuming you have backers in your own country, we advise you to select 
Option C. This option enables you to make sure that all import duties and other taxes in your 
own country of residence are paid. 
 

 


